CONSUMER PROTECTION ACT

You have rights as a consumer.
Understand them.
Enforce them.

2Is the dti

Department:
Trade and Industry
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Should you require additional

information or clarification, please
contact the Department of Trade and
Industry’s (the dti’s)

Education and Compliance Division:

Consumer Help Line, via
the dti Customer Contact Centre:
0861 843 384

the dti Postal Address:
Education and Compliance Division

Private Bag X84
Pretoria, 0001

the dti E-mail Address:
Contactus@thedti.gov.za

the dti

Department:
Trade and Industry
REPUBLIC OF SOUTH AFRICA




